Achieving
the full potential
of Social Impact
Assessment
A two-day training course
17–18 April 2012
Helsinki, Finland

• benefits: This practical course provides
frameworks and tools to consider issues
such as: social impact management plans;
collaborative planning for social infrastructure; sustainable livelihoods; human rights;
gender; free, prior and informed consent;
agreement-making with Indigenous peoples; cumulative impacts; social investment
partnerships; grievance mechanisms;
as well as other emerging trends.
• level: Intermediate.
• target audience: This course will appeal
to early career SIA practitioners, people
who commission SIAs, people who would
like to do them, people who are involved in
assessing them, and people with a general
interest in the field.
• language of delivery: English

What is good practice in Social Impact Assessment?
How can we manage the complex social issues in
project development? Learn this, and more, in this
training course through teamwork on case studies.
The course is endorsed by the IAIA (International Association for Impact Assessment).

course objectives

• Increase awareness of new developments
in SIA thinking and practice
• Create awareness of the benefits to proponents
of seeing SIA as a process of engagement rather
than being limited to a point-in-time assessment
• Strengthen understandings of the social nature
of impacts on communities
• Build practical knowledge in how to conduct
an SIA and adapt project design
• Increase ability to critically evaluate an SIA
• Increase awareness of approaches to ensure
SIA commitments are implemented
• Provide tools to realise the potential of proponents
to contribute to long term sustainability outcomes
• Increase comprehension of the ethical,
human rights and legal issues in SIA practice
Certificate of Attendance:
A certificate of attendance signed by the trainers will be provided to each person who participates fully in the course.

location:
Offices of WSP Finland, 4th floor
Heikkiläntie 7, Helsinki
how to register:
Send e-mail “Registration/SIA Course”
stating your name and position,
to suvi.jarvinen@wspgroup.fi by 3 April

Course materials:
Participants will receive a copy of: Vanclay & Esteves (eds)
New Directions in Social Impact Assessment (Edward Elgar,
2011) (retails for £105). A USB datastick containing workshop
notes, copies of PPTs, and readings will also be provided.
Investment:
€650 + VAT/BTW. Fee includes a copy of textbook, datastick
of training materials, lunches on two days, refreshments.
A limited number of 50 % student discounts possible!

outline of structure and content:
DAY 1

DAY 2

8:30 Welcome
9:00 Introduction to SIA
10:30 Morning tea
11:00 Understanding how communities work
12:30 Lunch
13:30 Emerging frameworks in SIA thinking
           and practice
15:00 Afternoon tea
15:30 Preliminary scoping of potential impacts
17:00 Close Day 1

8:30 Methods and techniques for involving
          communities whilst being sensitive to
          the politics
9:30 Predicting and managing impacts I
10:30 Morning tea
11:00 Predicting and managing impacts I
12:30 Lunch
13:30 Ensuring implementation of
           commitments in SIA and management
           of unintended consequences
15:00 Afternoon tea
15:30 Ethical and institutional issues in
          SIA practice
16:30 Close and course evaluation

trainers:
Dr Ana Maria Esteves
Email: amesteves@communityinsights.com.au
Website: http://www.communityinsights.com.au
Address: Community Insights Pty Ltd, PO Box 1756, 9701BT, Groningen, The Netherlands.
Ana Maria is Director of Community Insights, an international consultancy specialising in social impact assessment, social investment and local content in the mining, oil
and gas industries. She has worked with Anglo American, BG, BHP Billiton, Rio Tinto
and Shell as well as with local government and international development cooperation organisations. She sits on the Board of the International Association for Impact
Assessment (IAIA). Ana Maria was born in Mozambique and has worked in southern
Africa, Latin America, Asia, Australia and Europe.

Prof Frank Vanclay
Email: Frank.Vanclay@rug.nl
Website: http://www.rug.nl/staff/frank.vanclay
Address: Department of Cultural Geography, Faculty of Spatial Sciences, University of
Groningen, PO Box 800, 9700AV Groningen, The Netherlands.
Frank is professor and Head of the Department of Cultural Geography at the University
of Groningen. He has had a lifetime interest in social impact assessment and is a leading academic in that field. Frank also specialises in the areas of social understandings
of place, and social aspects of natural resource management, farming and agriculture.
Frank was born in Australia and has worked for several universities in Australia as well
as for the World Bank in Washington DC. He has worked with the OECD, the European
Commission (DG-Regio), the Food and Agriculture Organisation, the World Commission on Dams, as well as various international development agencies. Frank has extensive publications, especially relating to social impact assessment.
Ana Maria and Frank have provided SIA training at IAIA conferences and elsewhere
since 2010. They have also jointly facilitated study tours. They have collaborated on
several publications, and jointly edited New Directions in Social Impact Assessment
published by Edward Elgar in 2011.

